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INTRODUCTION 

Overview 

Quantum is a fully integrated accounting system designed to operate on all 32-bit Microsoft 
Operating Systems. This includes Windows 98, Windows ME, Windows NT 4, Windows 2000 and 
Windows XP. Q5 follows all Windows standard user interface conventions but also provides 
additional keyboard and mouse control functionality to improve ease of navigation and speed of 
data entry. 
 
Quantum was designed primarily for service-based businesses and not-for-profit Organisations 
and addresses most of the accounting requirements of these Organisations. The system provides 
the following modules in a single application 
 

!  Accounts Receivable 
!  Accounts Payable 
!  Cashbook 
!  Bank Accounts Manager 
!  Project Costing 
!  Time & Cost 
!  General Ledger 
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Quantum Accounting Feature Matrix 

Quantum is available in a number of configurations depending on the functionality you require 
and the size of your organisation:  
 
 

MODULES Q3 Q3 
Plus Q5 Std Q5 

Plus 

Q5 
Multi- 
User 

Q5 
Bureau 

       
Cashbook !" !" !" !" !" !"
Accounts Receivable " " !" !" !" !"
Quotations " " !" !" !" !"
Sales Orders " " !" !" !" !"
External Price books " " !" !" !" !"
Accounts Payable " " !" !" !" !"
Purchase Orders " " !" !" !" !"
General Ledger !" !" !" !" !" !"
Bank Management !" !" !" !" !" !"
Time & Cost " " " !" !" !"
Project Costing " !" " !" !" !"
       

FEATURES Q3 Q3 
Plus Q5 Std Q5 

Plus 

Q5 
Multi- 
User 

Q5 
Bureau 

       
Cost Centres " !" " !" !" !"
Enquiries & Queries " !" " !" !" !"
Custom Database 
Extensions 

" " " !" !" !"

Statement Auto-
reconciliation 

!" !" !" !" !" !"

Document Designer !" !" !" !" !" !"
MS Office Integration !" !" !" !" !" !"
Quantum Emailer !" !" !" !" !" !"
Electronic Payments !" !" !" !" !" !"
Spreadsheet Report 
Writer 

" !" " !" !" !"

Number of Companies 2 20 10 20 20 20+ 
Number of 
Simultaneous Users 

1 1 1 2 6+ 6+ 
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System Features 

Fully Integrated 

All the modules and functions provided by Quantum are fully integrated into a single application 
resulting in a smooth operation and the immediate update of all balances in the system as soon 
as any transaction is entered. 

Object Orientated 

Quantum uses Object Orientated technology thereby providing an easy integration with external 
3rd party applications. Many functions within Quantum are accessible through well documented 
objects that can be used to update balances within the system or access internal information for 
reporting or other purposes. 

Industry Standard SQL Based Database 

All Quantum systems use an SQL based database, either Desktop or Back-end based, with full 
transaction and roll-back support.  The system is very robust and protects the data against data 
corruption due to power failure or other unexpected disasters. The database supports the ANSI 
SQL standard and can be queried by many third party products for reporting or publishing 
purposes. 

Strong General Ledger 

Quantum has a strong General Ledger that is immediately updated with all transactions as they 
are entered. The following are a sampling of the advanced featured provided by the GL. 
 

! Up to 100 Cost centres with reporting by Cost centre 
! Retrospective and future journalling  
! Financial reporting for up to 3 years.  
! The Chart of Accounts can be restructured at any time without loss of account history 
! Drag and Drop operation 
! Extensive spreadsheet connectivity make maintaining budgets or setting up a new 

Chart of Accounts easy. 
! The unique Quantum Spreadsheet Connection makes it easy to create ad hoc 

financial reports. 
! Extensive and fast history look up with the ability to successively drill down to the 

source transaction. 
! Export account activity to CSV or Excel for external handling or importing into other 

systems 
 

Extensive History 

Quantum lets you maintain up to 10 years of transaction history that is immediately accessible 
from anywhere in the system. The speed of the system is not affected by the amount of history 
you choose to maintain. 

Electronic Banking 



Quantum V6.0 User Manual Release 1.0 

4 

Quantum has inbuilt Electronic Banking functions to 
 

!  Pay Creditors 
!  Direct Debit Customers 
!  Download and Auto-Reconcile bank statements 

Internet Tools 

!  Inbuilt emailing of reports and customer/creditor documents (Invoices, Statements, 
Purchase Orders etc) 

!  Inbuilt upload and download of system backups 
!  Inbuilt download and installation of Quantum upgrades 
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INSTALLATION 

Overview 

The CD-ROM included with your Quantum package contains all available configurations of 
Quantum Accounting, with the exception of the Client Server version. Full installation instructions 
for each are included in the Getting Started manual accompanying the CD-ROM. During the 
installation process please take care to choose the system you have been registered for 
otherwise the registration process will fail. 
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Starting Quantum for the first time 

Once Quantum has been installed successfully you can start the program at any time using the 
icon created on your desktop by the installation program. 
 
When you start Quantum for the first time will you will be prompted to enter a login name and 
password.  The system comes with a single pre-installed user with the login name MST and an 
empty password. You should therefore respond to the login prompt by entering MST as the login 
name and simply bypass the Password prompt by pressing the Enter key. The MST user is 
created automatically by the system and allocated the highest access rights. Hence logging in as 
MST gives you the authority you require to create your own User List.  
 
After logging into Quantum you are required to register the system. You cannot proceed past this 
point until the system has been registered successfully. A prompt will be displayed requesting the 
location of the required Quantum Registration file. The registration file is usually included on the 
Installation CD or can be obtained electronically from Desktop Financials Limited. 
 
Once a valid registration file has been located and processed successfully Quantum is ready for 
use. 
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Registering your Quantum Software 

In order to remove the Evaluation restrictions and get full access to all the functions provided by 
Quantum the program needs to be ìregisteredî.  There are two possible ways of registering your 
system: 
 

Using a Registration File 

This option applies for new systems only, as opposed to systems supplied as an upgrade from a 
DOS version of Quantum. The file required to register a new Quantum package is either included 
with the package on a diskette or it can be obtained electronically from Quantum Software 
Systems Ltd. When you are ready to register your Quantum package proceed as follows: 
 

!  Start Quantum if the program if not already running. 
!  Click with the left mouse button on the Help menu and select the option About. 

 
The following screen will be displayed 
 

 
 

!  Click with the left mouse button on the button labelled Register. 
 
Quantum will display the following screen. Respond by specifying the location of the registration 
file and then click on the OK button. 
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Provided a valid registration file is found, Quantum will apply the registration and display an 
appropriate message. From then on you should be able to access all the functions of the 
program. 
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Exporting the Registration File 

Provided your Quantum system is fully registered you have the ability to export a Registration File 
for safekeeping and to facilitate the re-installation of Quantum on a new machine should this 
become necessary. The Export Registration File function is accessible from the 
Maintenance/System Settings drop-down menu located above the Quantum Desktop toolbar. 
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Setting up Users 

Quantum comes with a single pre-installed user to give you initial access to the system. The pre-
installed user has the login name MST and a blank password. Once you have gained access to 
the system you can go through the process of setting up additional users and their passwords. 
Click here for instructions on setting up users. 
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MOVING IN QUANTUM 

Overview 

Quantumís navigation tools are designed to provide quick and intuitive access to the required 
information and functions contained in the system. Quantum does not presume familiarity with 
Windows conventions, although the system does obey these conventions and allows a 
knowledge of them to be used to advantage throughout the program. Instead the program relies 
on some carefully planned techniques to make the system intuitive and enjoyable to use, even for 
novice Windows users. 
 
The remaining topics in the Moving in Quantum section provide valuable information about the 
behaviour of the system, and we strongly recommended a thorough read of this section. 
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Quantum Windows 

Quantum interacts with the operator through a series of windows that are all contained within a 
single parent window, called the Application Window. Starting a new function in Quantum, e.g. 
entering a new Cashbook transaction, is equivalent to opening a new window. The number of 
windows you can have open at any one time is limited only by the amount of memory installed on 
your computer. The implication of this is that you can perform several operations at the same time 
by successively suspending the current operation, e.g. bank statement reconciliation, and starting 
another e.g. entering a new Cashbook transaction. 
 
In practice it is not a good idea to have too many windows open as it leads to desktop clutter and 
a depletion of windows resources. Every window you open consumes some Windows resources 
and this eventually leads to the sluggish performance of all currently running applications. You 
are encouraged therefore to close any windows that are no longer required. 
 
Each open window will have a corresponding button in the status bar (see Minimising Windows 
below), and clicking on that button will bring the window to the front of the screen - useful if you 
have several windows open and want to switch between them. 

Modal and Non-Modal Windows 

While working in Quantum you may at any time start a new operation like opening the Chart of 
Accounts without closing the window you are currently working with. However, there are a few 
windows in the system that cannot be suspended in this manner, usually because the functions 
they represent are critical to the rest of the system and need to be completed before any parallel 
operations can proceed. Windows that behave in this manner are called Modal Windows, while 
those that can be suspended are called Non-Modal Windows. 
 
Be aware that, while modal windows do not allow you to suspend the current window and open a 
new one, this restriction does not apply for opening child windows, i.e. windows that are opened 
as a direct result of an action within the current (parent) window. An example of this behaviour is 
when you use Quantumís Drill-Down   function. While reconciling a bank statement you can 
double-click on a row containing a creditorís cheque to request the details of the payment to be 
displayed. Quantum will activate a Creditor Payments window showing the original transaction as 
it was entered by the operator. The new window is opened in a modal mode and you cannot, 
without closing it, move to another window or open a new one. You can however double-click on 
any on the invoices showing within the Creditor Payments window to request the details on the 
invoice. In response Quantum will open the Creditorís Invoice window showing the invoice as it 
was entered by the operator. Again this new form will be opened in modal mode and you cannot 
open any new windows without closing it and itís parent windows, however you can double-click 
on any of the invoice lines to display a new modal window containing the analysis details of the 
line. 
 
Most of the windows used in Quantum are non-modal, meaning that you are able to suspend the 
window and activate or new one or move to another window that was previously suspended. 
Modal windows within the system are used in the following situations: 
 

! When modifying System Settings. Because this is an operation that affects the behaviour 
of the rest of the system it is not a good idea to suspend such changes. 

! When entering or editing the analysis lines of any transaction (e.g. customer invoice). 
! When viewing the historic details of any transaction by using the Drill-Down function. 
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Minimising Windows 

If your machine has enough memory, you might find it convenient to keep all the windows open 
that you use frequently, instead of reopening them whenever the need arises. However, 
depending on the number of windows and the size of your monitor, the result might be a cluttered 
desktop. In order to avoid this you can minimise some of the windows by clicking on this symbol 

  at the top right corner of each window. The window will then disappear, while its 
button in the status bar remains. To bring the window back to the main window again, just click on 
its button. 
 
The picture below shows a status bar with four window buttons. The button in the 'down' state 
(Transaction History) indicates the currents selected window - i.e. the window currently being 
used. 
 

 
 
 
Note that modal windows cannot be minimised and hence do not have the minimise symbol on 
their title bar. 

Sizing Windows 

All the windows within Quantum have been designed to have a fixed size determined by the 
amount of information they need to display. The windows always assume this default size when 
they are opened. Most of the windows can be subsequently increased in size to provide a better 
view of the displayed information, but none can be reduced in size below the default size. 
 

Sizable windows can be identified by the sizing tab  at the bottom right corner of the window. 
You can resize the windows by clicking on this tab with the left mouse button and holding the 
mouse button down while you dragging it in the appropriate direction. 
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The Quantum Desktop 

All the functions provided by Quantum are performed within individual windows that are in turn 
contained within the Quantum Application Window, called the Quantum Desktop. The Quantum 
Desktop consists of four distinct areas: 

The Title Bar 

This is the uppermost part of the Quantum Desktop and contains the following items: 

Quantum Logo 
This small bitmap appears at the top-left hand corner of the application windows. 

System Menu 
This is a seldom-used menu that Windows imparts to every application. The menu can be 
activated by clicking with either mouse button on the application logo (the Quantum logo in this 
case). The menu provides options to resize, reposition or minimise the application window or to 
close down the application. When the application is in a minimised state the menu also provides 
the ability to restore the application window to its normal state. 

Application Title 
This appears to the immediate right of the Quantum logo and bears the title Quantum Accounting 
followed by the name of the currently active company.  

System Buttons 
These are three buttons appearing on the right-most edge of the title bar. The buttons 
respectively provide the ability to minimise or maximize the application window or to close down 
the application. 

Application Menu 
The application menu is located immediately below the Title Bar and consists of a set of ìdrop-
downî menus that serve to provide access to all the functions within Quantum. An alternative 
menu system is provided via the   

The Toolbar 

The Toolbar is a special panel positioned immediately below the application menus. The primary 
purpose of the Quantum Toolbar is to provide quick access to frequently-used functions within the 
program by way of a series of buttons associated with these functions. The buttons are grouped 
by module whereby all the buttons associated with the same module are contained within a 
special sub-panel known as a ìCoolbarî.  Hence the Toolbar contains as many coolbars as there 
are modules within the Quantum application and each coolbar has a number of buttons that 
provide quick access to the most-frequently used functions within the associated module.  
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Toolbar Properties 
Toolbars in Quantum have been designed with the following special properties: 
 

! Individual toolbars can be turned off if they are not required. This is achieved by clicking 
on the Toolbar dropdown menu and un-tagging the associated option on the menu.  

! Function buttons on the toolbar can be displayed with or without descriptive labels. 
Switching button labels on or off is achieved via the Show Button Labels option located 
under the Toolbar drop-down menu. 

! Use of the Toolbar can be simplified by removing (hiding) unwanted buttons. This is 
achieved by clicking on the Customise Toolbar option located within the Toolbar drop-
down menu. Quantum will display a dialog form containing a checkbox for each of the 
available buttons. Removing the tick within any checkbox will remove the associated 
button from the Toolbar tab when the Customise Toolbar dialog is subsequently closed. 

The Status Bar 

The Status Bar is located at the bottom edge of the Quantum Desktop. It consists of a mixture of 
display panels and button panels. A brief description for both the display and button panels follow. 

Display Panels 
These appear in the following order within the status bar: 
 

Hints Panel 
Quantum uses this panel to display a brief description for each button in the system. If you are 
not sure about the purpose of any button move the mouse pointer over the button and 
Quantum will display the information within the panel. 

 
Financial Period Panel 
The financial period on the currently open company always appears within this panel 

 
Logged In Operator 
Displays the short name of the currently logged in operator 

 
Numeric Lock Panel 
Displays the ON/OFF status of the numeric keypad. 

 
Caps Lock Panel 
Displays the ON/OFF status of the Caps Lock key. 

 
Status Bar Buttons 
These buttons provide quick access to a few often-used functions. From left to right, the 
buttons perform the following functions: 

 

 
 

Quantum Navigator 
The Quantum Navigator is a pop-up hieratical menu structure that provides logical access to all 
the functions within Quantum  
Quantum Website 
Provided your computer has a MAPI compliant Web Browser installed clicking on this button 
will connect you to the Quantum web site. 
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Quick Access 
This button activated the Quick Access form. 

 
Print-To-File Folder 
When printing report in Quantum you have the option to redirect the report to a PDF or Excel 
file. Clicking on this button opens the folder where the resulting file is located. 
  
Internet/Email Functions 
This button provides access to Quantumís in-built Internet and Email functions. 

 
Calculator 
This button activates the Quantum Calculator  

 
User Maintenance 
Activates the User Maintenance form that, in a network environment, gives you the ability to 
perform functions like sending a message to or dialing any of the listed users. 

 
Contact List 
Gives you quick access to the Quantum Contact List, a handy facility for maintaining the details 
of people you often make contact with. 

 
Transaction Summary 
The Transaction Summary Form provides a global snap-shot of the effect of all transactions 
processed so far. It also provides a measure of data-entry activity as it is constantly updated by 
all transactions entered from all workstations. 

 
Quantum Help 
The help button activates Quantumís context sensitive on-line documentation and, if you 
currently have a form open, places you within the section of the documentation that provides 
information about the form. 
























































































































































































































































































































































































































